Nevada ASL Anywhere Survey
April —June 2023

Consumer Total

1. How did you learn about us?

Friends/Family

Social Media

Events

Service Providers

R (OR[N

Others

2. Which device do you use when using ASL Anywhere app?

iPhone

Android

iPod Touch

O O |k |+

iPad

3. Have you ever experienced technical problems?

Rarely

Sometimes

Often

Always
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No Check

4. How satisfied are you with ASL Anywhere interpreters?

Unsatisfied

Average

Satisfied
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Very Satisfied

5. What do you use ASL Anywhere service for? Check all that apply

Meetings

Education

Services

Friends/family

Personal

Retail Stores

N OIN O |O|N

Others




6. | feel this service will help me increase my advocacy
for myself and/or
others.

Yes

No

7. | feel this service will help me be better able to
say
what | want or need and what is important to me.

Yes

No

8. | feel this service will help me to be more independent,
not depending on others for my communication needs

Yes

No

9. | am participating in advocacy activities now.

Yes

No

No Check

10. | am currently on a disability, policy, or advisory board or
serving

in a leadership position.

Yes

No

11. | am satisfied with ASL Anywhere service.

Yes

No

12. Can we contact you for additional information needed
and/or to provide assist in using ASL Anywhere app?

Yes

No




Do you have any suggestions you wish to share with us?

1) Amazing!

2) No comments

3) ASL Anywhere is amazing but | need more hours

4) One main problem is wireless coverage that | use which ASL Anywhere has bad video
quality

5) No comments





